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On November 5, 2010, the Illinois Department of Health issued a “Type A” violation and
fine of $6,520 against the Chateau Nursing and Rehab center in Willowbrook, IL. The
fine was one of several recent warning signs that something at Chateau is seriously
amiss.
According to an August, 2010 survey from the Illinois Department of Health, 27
residents had complaints about mistreatment. These included:
•

Verbal abuse from the staff, including being told to “shut up” and accusations of
being “lazy”

•

Being regularly left in unsanitary conditions, including being left to sit on the toilet
for hours at a time, and infrequently having diapers changed

•

Developing stage IV pressure sores, as a result of not being turned every two
hours

•

Receiving food that was regularly cold and delivered late

•

Suspicious bruises around residents’ eyes and chins
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“It does no good to tell the staff any of your concerns,” said one resident. “They don’t do
anything about them. If you tell the administrator, he never gets back to you. For
months, the same concerns were being addressed with no outcomes. The facility acts
as if they don’t like working with the elderly.”
The way that Chateau responded to residents’ complaints was in violation of Illinois
state law, which stipulates that “all alleged violations involving neglect or abuse must be
reported immediately to the administrator of the facility, as well as to the State survey
and certification agency within five working days, and [if verified], appropriate corrective
action must be taken."
Along with numerous accounts of serious abuse (brought forward, in part, by an active
residents’ Council), the surveys indicated that Chateau also had recurring problems with
distributing proper medications on time. Compared with state law, which
says medication errors should never rise above 5 percent, Chateau had a whopping 15
percent error rate.
Though Chateau has requested a hearing in connection to the Health Department’s
findings, it still has much ground to cover before it raises its standards to an appropriate
level. A recent Medicare report gave Chateau an overall rating of one out of five stars.
If you have a loved one at Chateau Nursing and Rehab, and are concerned about his or
her well-being, we would honor the opportunity to speak with you. Our legal
consultations are always free and confidential.
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