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us Citizenship and Immigration 
services
The us Citizenship and Immigration services (usCIs) was created by 
the homeland security act of 2002. as of March 1, 2003, usCIs replaced 
Immigration and naturalization services (Ins) and became an office 
within the department of homeland security (dhs).

The dhs was created in response to the terrorist acts of 2001 against 
the united states. The mission of the dhs is to coordinate efforts among 
several federal government agencies to protect and strengthen us 
borders, security systems, information sharing and preparedness for 
future disasters and attacks.

Most of the immigration activities handled by the Ins were transferred to 
the usCIs, including:

•Authorizing visa applications for immigrant and nonimmigrant 
classifications 
•Renewing, updating and modifying visa status 
•Processing applications for naturalization 
•Administering the naturalization process 
•Processing applications for asylum and refugee status 
•Approving employment authorization documents (EADs) 

The Ins functions regarding border security were transferred to the us 
Customs and Border Protection (CBP), another office created by the 
homeland security act of 2002.
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The usCIs has 250 offices located abroad and employs over 15,000 
employees. Within the usCIs, there are two special offices: the Office 
of Citizenship and the refugee, asylum and International Operations 
directorate.

The Office of Citizenship helps new immigrants and naturalized citizens 
understand their rights and responsibilities under us law. It also helps them 
become acclimated to us culture and society.

The refugee, asylum and International Operations directorate is divided 
into three divisions and is charged with ensuring refugee and asylee status 
are awarded to the correct people who need the benefit. The International 
Operations division specifically investigates fraud and breaches of national 
security and operates from 30 field offices outside of the us.

The usCIs has branch offices in each state. These offices are responsible for 
conducting interviews, processing applications for visas, status changes and 
extensions. It is not recommended that people with immigration-related 
questions stop in their local office without first making an appointment. The 
usCIs branch offices are not customer service centers, so it is best to call the 
office first to make sure they can assist you and then make an appointment 
to meet with someone.

If you require assistance filing a visa application for yourself or a potential 
employee, contesting a visa application denial or other immigration-related 
matter, contact an experienced immigration lawyer in your area.

Getting ready To apply for a Visa
To read and print out a copy of the checklist, please follow the link below.

Getting ready to apply for a Visa

dIsCLaIMEr: This site and any information contained herein are intended for 
informational purposes only and should not be construed as legal advice. 
seek competent counsel for advice on any legal matter.
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