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Last fall, we discussed the problems state inspectors found at Emeritus at
Crossing Pointe, a Florida nursing home, that posed an immediate threat to
resident safety. During an inspection at the nursing home, inspectors
discovered:
•
•
•
•
•
•
•

An 82-year-old patient who died after staff failed to provide her heart
medication for four days
Inaccurate resident counts by facility managers
Residents with infected bed sores (also called decubitus ulcers, pressure
ulcers or pressure sores)
Neglected patients- some Alzheimer's patients had toe nails so long that
they curved around their toes
Falsified medical records
Staff administering the wrong medications to patients that resulted in
injury
The living conditions were so poor that Florida officials banned the
facility from accepting new patients.

Now, it seems Emeritus officials have officially thrown in the towel at this
facility. After months of attempting to improve the living conditions at the
facility, Emeritus officials have elected not to re-new the facilities nursing home
license. Now, the skilled nursing facility will transition to a 'senior housing'
facility.
Although the change in facility designation may seem like a minor change, the
reality is that the change in designation of the type of facility is significant
from a regulatory standpoint. As a senior living facility, the facility will no
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longer be subject to any of the regulation imposed by the state of Florida on
nursing homes such as inspections.
No word yet as to whether the Emeritus Corporation will retain control over the
facility as it transitions to a less structured care environment.
As a nursing home lawyer, I continually see poorly performing facilities attempt
to re-name, re-organize and re-categorize themselves as problems arise. In
some cases, the re-vitalization of the facility provides a fresh start.
Unfortunately, most situations involving freshening up sub-par facilities simply
means a change in window dressing. Too often, I see these re-newed facilities
continue with the pattern of poor care that got them in trouble originally.
Consequently, it is important for families to learn as much as they can about
nursing homes and assisted living facilities before placing a loved one there. In
addition to researching the corporation itself, it is important to ask direct
questions to administrative staff regarding the history of the facility.
Read more about this Florida nursing home here.
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