Email Marketing:

= eLawMarketing
Core Edition

A Rich Set of Essential Email Marketing Tools Email Marketing Made Easy
Our Core Edition provides a rich set of

core email marketing features that goes
beyond what is typically available from

Our Core Edition provides clients with 24/7 secure, self-service access to
a rich set of email marketing features and easy-to-use interface to create,

edit, distribute and track email campaigns using our high volume mail cheaper blast services, and will meet
servers. As your firm’s email marketing needs evolve, premium features the email marketing needs of any firm.
may be added on an a la carte basis.
* Flexible HTML template options jeontent: i
Contract with eLaw, or a third party designer, to design custom HTML email  myemails
templates, or use our automated “template generation” tool to build templates Ayl rry temnplates
on-the-fly on a self-service basis with no HTML experience required. A 3
= Porfolio
¢ Email campaign creation with HTML editor % myimanes
For email campaign production, we offer a user-friendly interface that looks =y contents
and functions like MS Word, and enables non-technical users to assemble =%
campaigns on-the-fly using stored templates and text from documents or _,_:' fEUAcUmERLS
Web pages. Use icons in the toolbar to apply bolding, italics, hyperlinks, and = Ty SUMEYs
bullets; insert tables and images; and more, without any HTML experience
required. (See Figure 2). m ‘Content
¢ Campaign tracking & Subscribers
Our software tracks and visually displays campaign stats such as opens,
clickthroughs, bounces (hard and soft), and unsubscribes, at the individual @ Tracking
subscriber level. (See Figure 3, next page). This data can then be leveraged
for business development; we’ll show you how. El Adrnin
e List management Figure 1: Intuitive, easy-to-use interface
Upload subscriber data (up to 10 custom fields with Core Edition). Supports
automatic unsubscribe, deduping, and bounce management. The system Siadllie vl b bl DG gyl
“remembers” all unsubscribes so removed addresses are not added back = =@F_']=@
inadvertently. Q B==8
Dear %%First Name%% &
® Segmentation Hi, hope all is well. | wanted to share links to some recent posts on the LawyerCasting blog
Create sublists based on database queries (e.g., all clients whose industry P
equals “Energy”) for more targeted mailings and better response rates. oo ifile Soporsr Tho g T ot othod
Includes option for A/B testing of factors such as subject lines using random R R R SR B e A e el i
list generation. See our “Segmentation” sell sheet. beuibiscclbroflLon s Hlogstins Emaithiatcte
We hope the LawyerCasting blog will serve as a useful resource for you, and would be
dehgl‘wterlj ta hear yaur feedback. If you wmf:m receive Egu\a: updalestuine‘w pasts via

¢ Image hosting
All images displayed in emails are hosted on our high bandwidth servers at
unique URLs. This eliminates bandwidth issues caused when images used
in email campaigns are hosted on your firm’s web server.

Figure 2: Editor for easy content creation

* Document hosting
Enables permanent hosting of PDF, HTML and other files in a document library
at a unique URL that can be embedded as a link in an email campaign. This
feature eliminates bandwidth issues caused when files used in campaigns
are hosted on your firm’s web server.

© 2009 eLawMarketing All Rights Reserved. | 000103008 www.eLawMarketing.com | 866.833.6245




Email Marketing: Core Edition eLawliaiket Eina

16

¢ Plain text support
For subscribers who do not want or cannot read HTML (e.g., Blackberries)

: Season's Grasfings om eLawMarketing =
Date Sent: 1272242008 7:00 AM
Total Sent: 218

¢ Personalization
Subjectlines and body of emails can be personalized with data from subscriber
fields (e.g., Subject: John Doe Invites You to Join Us at a Seminar)

Delivery Rate:

¢ Embedded surveys 95.413% Open Rate: 38.942%
. X i Total Bounces 10 W oeiivered: 208
Create and embed RSVP and other forms (e.g., surveys) within emails. D ) Bisias o
' R . . . Soft Bounce: 1 I Unigue Opens: 81
Prepopulate survey fields with subscriber data to maximize response rates. Hooeres
e “Content Detective”
Proprietary software tool that scans subject lines and email copy for SR -
phrases that could trigger spam filters, and recommends changes to reduce ooz o Elinomn
deliverability risks. (See Figure 4). oo 0 o
Unsubscribes. i 0 0%

e Optimized Deliverability
The reputation of your domain is affected by your “neighbors” on your mail

Inbox Activity

server. We don’t share our IP addresses with hundreds of mom-and-pop
businesses like the cheaper email blast services. Instead, we limit access to W Fogen:

B Ecicks 100

I

our service to well-established firms. Our mail host is also recognized as an
accredited email service provider by all the leading ISP’s, and participates in
leading industry accreditation programs. Premium deliverability features like
authentication are available for firms seeking maximum deliverability.

A unsubscribes 40 il

Figure 3: Enhanced tracking report

° compliance With CAN-SPAM wrarketing = Holiday = Happy New Year 2008
Our automated unsubscribe feature and physical address insertion script e [F]preview Wivaioate (R sen
ensures compliance with federal CAN-SPAM legislation.

Checking content of: Happy New Year 2008

Schedule a Demo Today Scami oy

To view a demo of our email marketing application, please contact us today
at 866.833.6245 or sales@elawmarketing.com.

Figure 4: Scanning email for filter triggers
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