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http://www.youtube.com/watch?v=6ILQrUrEWe8
http://www.slideshare.net/thebrandbuilder/olivier-blanchard-basics-of-social-media-roi
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http://mattsingley.com/blog/2010/02/vodafone-gaffs-on-twitter-what-happened/
http://mattsingley.com/blog/2010/02/vodafone-gaffs-on-twitter-what-happened/
http://news.cnet.com/8301-13577_3-20000805-36.html
http://news.cnet.com/8301-13577_3-20000805-36.html
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http://outspokenmedia.com/social-media/avoid-social-media/

