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Who Says Court Reporting Service Providers Are All the Same? 
 

Court reporting firms come in many different shapes and sizes and the quality of service that 
you get out of each one will be equally diverse. If you are judging by page rates alone, 
however, the quality of service and the technological options you have will suffer. The best 
court reporting firm will be a full service provider that gives you lots of amenities and a quality 
of service that can't be matched. 
 
The court reporting firm that you employ should have a reputation for excellence and quality of 
service. You'll want to be able to verify that the firm that you choose is known for their ability to 
produce quality work, is timely and professional in all of its capacities, and has the confidence 
of clients on their side. The transcript that a court reporting firm produces is one of the best 
measures of their quality. The written record is extremely important to any case, and if there 
are flaws in that record, your case could suffer. The court reporting firm that is interested in 
getting and keeping their clients will produce transcripts quickly and accurately.  
 
You will also want to know that the court reporters that you hire are of a quality that can be 
trusted to handle case information intelligently. The court reporters employed by a firm should 
have a proven record of success in their field and the professionalism, integrity, and 
knowledge to match. Besides the required certification (RPR), the court reporter assigned to 
your case should be dedicated to seeing that your transcript is produced quickly and 
accurately and according to the highest standards.  
 
The court reporting firm that you employ should have more than just a quality court reporter. 
There should be technological options and easy access to files and case-related materials to 
benefit clients. If the only way to view your transcript is to wait for it to come in the mail, then 
you are with the wrong company. The best court reporting firms will produce an eTranscript 
that they can send directly to your e-mail, as well as an online repository to store the files in for 
retrieval over the Internet, wherever and whenever you need it. Not only that, but these firms 
will have formatting options for the case files so that you can convert them as desired.  
 
The technological amenities should not be limited to the transcript either. With the newest 
advances, many people are opting to have their depositions videotaped or conducted over the 
Internet to include people in remote locations, saving clients time and money. A superior court 
reporting firm will provide the most experienced legal videographers so that your legal 
proceedings run smoothly. If you need to record a deposition and your court reporting firm has 
a less-than-stellar videographer, you may have to halt the proceedings to correct a problem, 
which looks bad for your case.        
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The technological options of a court reporting firm should be matched by their services. The 
court reporting firm that you employ should offer staffed offices for your proceedings, or be 
able to arrange for them in a convenient location. Look for the size of the firm you hire, the 
number of staffed offices they have and the years that they have been in business. The best 
firm will have some experience under their belts and it will show in how much they've grown 
since founding. Also, the number of staffed offices, as opposed to mailboxes, will give an 
indication that the company is serious about its business and serving its customers.  
 
All of these services and technological advances are designed to save clients time and money 
that a lower page rate can't accomplish. If you pay less per page, but every little service costs 
extra and you spend excess time and money solving problems because the court reporting 
firm is inexperienced or disorganized, it won't matter how much cheaper your page rate is. 
You'll still be paying more in the long run. A dedicated and knowledgeable court reporting firm 
can go a long way towards making your case successful. 
 
Many court reporting firms have different standards and practices, but the best will offer you a 
great court reporter, technologically advanced transcript and deposition options, and 
unparalleled services, which many lesser firms relying on page rates won't. When you are 
looking to hire a court reporting firm, it is important to look for one that will go the extra mile for 
you. 
 
 
 
 


