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Legal Business Development: An Attitude of Gratitude  
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Do you communicate your "attitude of gratitude"? 

Do your clients KNOW that you appreciate their business? Do they KNOW that you enjoy the work 
you do for them? Do they KNOW that you truly care about their situation?  

Do your colleagues KNOW that you like working with them? Do they KNOW that you respect the 
work they produce? Do they KNOW that you talk to others about them? 

Do your friends KNOW how much they mean to you? Do they KNOW just how they enrich your life? 
Do they KNOW how often the memories you've made together make you smile? 

Do your family members KNOW you miss them when you are away? Do they KNOW that you think 
they're special? Do they KNOW you love them? 

OR are you the one who communicates entitlement and is too busy to say THANK YOU? 

You may think you have communicated your feelings and thoughts... but have you? Look 
clients, colleagues, friends and family members in the eye and say what you mean. Take that 
moment to make sure your clients, colleagues, friends and especially your family KNOW how you feel 
and what you're thinking... no one is a mind reader. Our lives wouldn't work without them... 
make sure they know that. 

 

Paula Black is a legal branding expert, author, consultant and coach. She has advised individual lawyers and law firms around 

the globe on everything from powerful and innovative design to marketing strategy and business development. She is the 

award-winning author of "The Little Black Book on Law Firm Branding & Positioning," "The Little Black Book on Law Firm 

Marketing and Business Development," and the Amazon-bestselling "The Little Black Book: A Lawyer's Guide To Creating A 

Marketing Habit in 21 Days." 

 

For more information visit paulablacklegalmarketing.com and inblackandwhiteblog.com 

 

http://www.inblackandwhiteblog.com/
http://www.inblackandwhiteblog.com/
http://www.paulablack.com/
http://www.paulablack.com/
mailto:info@paulablacklegalmarketing.com
http://www.inblackandwhiteblog.com/2011/10/articles/inspired-thought/legal-business-development-an-attitude-of-gratitude/
http://paulablack.com/bio.html?Itemid=7
http://www.paulablacklegalmarketing.com/
http://www.inblackandwhiteblog.com/

