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Goodwin Procter LLP

• 750 Lawyers
Real Estate Capital
Private Equity
Financial Services
Products Liability
Intellectual Property
Tech Companies and Life Sciences
Litigation

• 750 Administrative and Support Staff 
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Goodwin Procter LLP

• 6 Offices
Boston
Los Angeles
New York
San Diego
San Francisco
Washington DC
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Goodwin Procter LLP

• Clients include over one-third of the 
Fortune 100 companies, over 120 S&P
500 companies and over 80 New York 
Stock Exchange companies

• Clients include over 500 technology-
based companies and over 100 venture 
capital firms 
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Technology

• Interwoven/iManage Document 
Management System (7 million docs)

• Sharepoint based Intranet
• Custom Matters Database
• InterAction contact management system
• Outlook/Exchange
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User Requirements for Search

• Single Text Box 
• Results based on relevancy
• Search terms shown in context
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Types of Document Searches

• Fetch
• Recall
• Research
• Precedent
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Fetch

• Example: Entering a document ID 
number 

• User knows the document exists
• User has a very specific document 

reference
• User expects an immediate display of 

results
• User expects one document to be 

returned
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Recall

• Examples: recently edited documents, 
all the documents for a particular case 

• User knows the document exists
• User has some specific information 

about the document 
• User expects a limited list of results
• User expects fast results
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Research

• Example: Search for information on 
“arms dealing”

• User may or may not know if a 
document exists

• User search is based on keywords 
expected in the document

• Results by relevancy

1
\ U

J Ii C
 l l V

 1 1

E
xam

ple: S
earch for inform

ation on

"arm
s dealing"

U
ser m

ay or m
ay not know

 if a

docum
ent exists

U
ser search is based on keyw

ords

expected in the docum
ent

R
esults by relevancy

G
O

O
D

W
IN

P
R

O
C

T
E

R

Document hosted at 
http://www.jdsupra.com/post/documentViewer.aspx?fid=48a52868-a60d-4176-9caf-a4d35611487c



Precedent

• Example: “purchase and sale agreement 
for a retail shopping center in Florida”

• User searching for a model document
• Important characteristics about the 

document may not be in the text of the 
document or the metadata of document
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Non-Document Searches

• Internal Expertise
• External Expertise
• Who Knows Who
• Case Information

IV
V

11-V
V

V
lrl111?i11? 

%
J c4I V

111U
0

Internal E
xpertise

E
xternal E

xpertise

W
ho K

now
s W

ho

C
ase Inform

ation

G
O

O
D

W
IN

P
R

O
C

T
E

R

Document hosted at 
http://www.jdsupra.com/post/documentViewer.aspx?fid=48a52868-a60d-4176-9caf-a4d35611487c



Single Text Box

• Can it deliver results to all of the 
different document searches in a 
meaningful way?

• Can it deliver meaningful results for non-
document searches?
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Faceted Search Results
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Where Are We in Our Search?

• Recommind
See: http://www.mofo.com/answerbase

• Sharepoint 2007
See: http://kmpipeline.blogspot.com/
2007/03/faceted-search-is-coming-for-
sharepoint.html
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Doug Cornelius

Tel: 617.570.1859
Email: dcornelius@goodwinprocter.com
Blog: KMSpace.blogspot.com
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