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LinkedIn Tutorials -
Companies

We're nearing the very end of our
series on LinkedIn tutorials - so
please let me know if you have any
questions that you think haven't
been addressed, and I'll answer
them in our last LinkedIn post next
week!

Today, we're going to talk about the
Company feature on LinkedIn.
There are a few different ways you
can use this:

o Create and edit your own company page.

« Follow other company's pages.

Today, we're going to focus on how to follow other company's pages, and tomorrow
we'll look at creating and editing your own company page.

Let's see what LinkedIn has to say about it in their Learning Center.

Company Pages are a company's profile of record on LinkedIn and a powerful way to
speak to millions of professionals through word-of-mouth recommendations and trusted
testimonials. It's like a LinkedIn profile for a company."


http://learn.linkedin.com/company-pages/�

For Linkedln members, Company Pages are a great way to research companies you're
interested in, follow them to stay updated, see what kind of people work there, and even
review the products and services you use."

For companies, Company pages present an opportunity to reveal the human side of
your company. Provide a peek at the individuals behind your brand and highlight how
members use your products. Your Company Page offers tools to bring your brand to
life."

As I'm sure you can imagine, this is a tremendous opportunity for lawyers. You can
search out your existing clients' company pages on LinkedIn and follow them to stay up-
to-date on what they're doing. When you're preparing an RFP or getting ready to meet
with a potential client, you can look up their company page for additional information.
There are some great possibilities here.

My assumption is that for most law firms, their marketing department will be handling
the creation and management of their firm company page. So while we'll get into that
tomorrow, we'll start with how you can search and follow other company's pages. There
are three ways to do this:

o From the LinkedIn header.
o From any member's LinkedIn profile.

o From the company page.

Wel'll start with the LinkedIn header. From any page within LinkedIn, you will be able to
see the main header at the top of the page:

Home Profile Contacts Groups Jobs Inbox \:I Companies MNews More People = aac;arced

EU & Competition Law 2011 - Postgrad diploma by distance leaming - while you work & in just 8 months!

o People You May Know
- % Pam Johann, independent Legal
—_— Services Professinnal




There are actually two ways to search for companies from the header. In the menu,
you'll see that there is a "Companies" option. You can click on this to go to the
companies home page:

Companies Home | Search Companies  Following (21) Add a Company FAQ

Companies You May Want to Follow

- -
' N BNA

Company Name, Keywords, or Industry iral

Search for Companies

Followed Company Updates - Slater& CO
Whootsuite  JERTNreS
There are currently no updates from your followed companies i

Social g
Media M TressCox "
In Orgs BEres Connected

The main part of this page is the search option. You can search for companies by
name, keyword or industry - this can be particularly useful if you're focused in a
particular industry, such as construction or transportation, as you can search for
companies to follow.

But a good place to start is with your top clients. As with most social media, there is
some time investment involved here, but once you put out that initial investment,
LinkedIn will be doing the work for you. So you may want to piecemeal this and add five
or so companies at a time.

You can also see that on the right hand side, LinkedIn has a list of nine companies that
they suggest that you follow. If any of these are of interest to you, you can click on their
logo to go to their company page:

Companies » Hootsuite

Overview | Products

b | suite HootSuite helps organizations use the social web to launch marketing Hootsuite has 909 followers
campaigns, identify and grow audience, and distribute targeted messages

across multiple channels Follow Company Share

Using HootSuite's unique social media dashboard. teams can collaboratively
schedule updates to Twitter, Facebook, Linkedin

more How you're connected to Hootsuite

() First degree connections
Your Network (7) Employees (65)

CTO

Simon Stanlake, Vancouver, Canada Area

7 Second degree connections
65 Employees on Linkedin

How are you connected? (1 shared connection)
|I| Check out insightful statistics about

o a = Hootsuite employees »

Real Estate and Mortgage Advisor/Contributor

i | Trent Wamer, Cincinnati Area

AdChoices’

How are you connected? (1 shared connection)

aul
e

S Observer
I Bruce Taragin, San Francisco Bay Area

|| How are you connected? (1 shared connection)

-

VP Business Development, Directer of Enterprise Hootsiilte: mentinned fthe News
= Sales HootSuite, TwestDeck, or Seesmic?
Greg Gunn, Vancouver, Canada Area CNET, Aug 5, 2011
.

il e e




Here's a sample of a company page. You can see that they give a company overview
at the top, and then below that is a list of the employees that are in my network (1st-3rd
degree). Next to that, is a tab that allows me to see a list of all of that company's
employees - these are only the employees that are on LinkedIn.

On the right hand side of the screen, it tells us how many followers the company has
(909) and has a button that would allow us to "Follow" the company. When you click to
follow a company, you are agreeing to see their updates, which as | mentioned earlier,
can be helpful with clients and potential clients.

You can also "share" this company by clicking the "Share" button, which will allow you
to post this to your news feed with any comments you might have.

Below these buttons is an overview of how you're connected to that company - how
many first and second degree connections, as well as how many of their employees are
on LinkedIn. There is also a link that allows you to see insightful statistics about the
company's employees. This will give you information on the job functions, years of
experience, educational degrees, and universities attended of the employees and how
these compare to employees at similar companies.

You can also see their annual company growth compared to employees at similar
companies, what other types of companies people who are looking at this company are
looking at, employees with new titles, and a graph of your connections at the company.
They also show you where the employees of that company worked previously, and
where they're located.

Companies » Hootsuite » Statistics

Overview | Products

Lindsay Griffiths, your network includes 7 Hootsuite connections

Employee statistics are based on 65 LinkedIn users atthis company

Job Functions Years Experience Educational Degree University Attended

Job funetion composition

60%
48%
36%
24%
12% I
- 52% | 50% 20% | 28%

General & &
Administrative Development

eadership Sales & Marketing

Execu

W Employees at similar companies

I Hootsuite employ

Similar companies are based on the same industry and similar size

Annual Company Growth Filter by ~

As reflected by Linkedin member profiles

Hootsuite has 810 followers

+ Following v Share

How you're connected to Hootsuite
() First degree connections
7 Second degree connections

65 Employees on Linkedin

UNITED §]

Introducing the new
United MileagePlus®
Explorer Card

¥%40,000%:"
SEAFLURENOW)

First Year Free
$95 Value

Before Hootsuite employees worked at__
Invoke Media (7)
Navarik (3)

9

Rhootsuite



Back on the main company page for this company, | can also see the most recent
mentions of the company in the news, the type, size, website, industry and year
founded, and the headquarters:

Hootsuite mentioned in the News

HootSuite, TweetDeck, or Seesmic?
CMET, Aug 5, 2011

Type
Privately Held

Company Size
11-50 employees

Website
http:{fhootsuite.com

Industry
Internet

Founded
2008

Headquarters

37 Dunlevy Avenue
Wancouver, BC VBAAIA
CANADA

Partside
Park
&
o g Oppenheimer

& Powell 5t F':rk Poweil |
i E Cordova St

E Hasting
ST ¢

Map data ©2011 Google



Maybe even more importantly, | can see recent tweets and blog posts and the
company's activity on LinkedIn:

Recent Tweets Recent Blog Posts

HOW TO: get the most out of HootSuite’s new Facebook Features with @HootSuite U
video lessons http:/fow. w/6gUY T #hootbook

1 day ago + Like - Comment

1 suite

HootSuite is even friendlier with Facebook tools for Friends & Fans + groups, photos, events, search &
geo (& a video) http-//ow w/GgS5E

1 day ago - Like - Comment

HootSuite is back flying with new Facebook tools for groups, events, search photos and geo. More
details (& video) at 5AM PDT.

2 days ago « Like - Comment

Alrighty then, we're *really” taking a break now. See ya in a few minutes with new treats. f#enjoy
#hootsuite #hootbook

2 days ago + Like - Comment

HootSuite is down for an update until about 9PV PDT - We think you'll “Like” what's coming. Be sure to
share with your friends and fans.

2 days ago - Like - Comment

See all Tweets » powered by: (21

Hootsuite Activity on Linkedin

Hootsuite has a new Content Coordinator

] suite Tasia Custode is now Content Coordinator
Like
Hootsuite has a new Mobile User Interface Designer
f suite Helen Park is now Mobile User Interface Designer

For attorneys who are following their clients, this is a great way to see what they're up to
and perhaps give you a reason to reach out to your connections there.



You may have noticed that at the top of the company profile page, we were on the
"Overview" tab - there is also a "Products” tab. When we click on that, we can see a list
of the products/services offered by that company, and how many recommendations
they have.

Companies # Hootsuite

Overview | Products

Hootsuite Products Hootsuite has 810 followers

Filter by: All Products Sort by: Network recommendations « Following ~ Share

afl rec tio
HootSuite Social Media Dashboard 57 recommendations & Prodics
HootSuite helps organizations use the social web to launch 4
\& ‘1 marketing campaigns, identify and grow audience, and ’m 93 Recommendations
distribute targeted messages across multiple channels. Using E EN
HootSuite's unique social media dashboard, teams can 3
collaboratively schedule updates to Twitter, Facebook. 3 people in your network
Linkedin, recommend Hootsuite products

Recommend - Share

r i HootSuite for iPhone 11 recommendations
c O HootSuite for iPhone®/iPod touch® is a FREE app that helps 5 4
) you spread messages, monitor conversations, and track results Brian Honigman Social
[ ~ all from your handset.Simple, elegant and powerful, HootSuite i rt"'?dlﬁdﬁ\tc_wum Manager at
| unaetrics

Steve Johnson Chief
Revenue Officer at Hootsuite

Recommends HootSuite
5 Social Media Dashboard »

for iPhone® allows you to send updates to Twitter, Facebook,

and Foursquare from virtually anywhere. Plus. you... Recommends LootStte

Recommend * Share =4 Social Media Dashboard »

O Mario Rodriguez Strategic
Partner Manager at cPanel

Recommends HootSuite

S5 HootSuite for Android 12 recommendations
a Social Media Dashboard »

.<
Ir‘ HootSuite for Android™ is a FREE app that helps you update b
| 'l your social networks, monitor conversations, and track results —- "
all fram your Android™ handset.Simple, elegant and powerful,|

HootSuite for Android™ allows you to send updates to Twitter
and Facebook from virtually anywhere. Plus, you can_..

Recommend - Share free ea Sy
1

As you can imagine, this is immensely helpful for a company, and for anyone doing
research on a company's products.

So that's one way we can follow a company through the LinkedIn header - the other way
is using the search box:

Home | Profle Contacts Groups Jobs Inbox [E8] Companies News More | People ~ ﬂ»‘adwancad

Enkeditomg ree Whitepaper For Execs - How Crowdsourcing Helps You Launch Better Products & Get To Market Faster

Advertise on Linkedin

People You May Know

A Jeffey G. Abrandt, Pariner at x

In the right hand of the menu bar, there is a search box. When you're on your main
LinkedIn home page, this is defaulted to "People," though LinkedIn allows you to search
for anything without having to change this if you want.



But, for the sake of argument, let's change it to "companies"” - to do this, click on the
down arrow next to "People" to get this menu:

18 | e —
People
w I5 & Get To

Updates

-Hbs People Yo
Companies

Answers ‘i‘c

Inbox o

Groups O

- B

Turn off suggestions .

? fmm"

nkir

You can see that you have a LOT of search options here. We want to search
Companies, so we'll click this. Then, you can type the name of the company, or
keywords for industries, in the box to bring up some search results. As you start to type,
if you are typing a company or industry, LinkedIn will offer you some suggested results.
If you see the company or industry you want, you can click on this directly. Otherwise,
you can hit "Enter" or the magnifying glass button to go to the overall search results

page.

Companies -~ International Lawyers M a
Companies  ____ International Lawyers Network
L Legal Services; 1-10 employees

g Nabas Legal International Lawyers

Groups L International M&A Lawyers Netw...
19 members
- O Connert

Since | see the ILN, which is what I'm searching for, I'll click on that in the drop down
list. You can also see here that LinkedIn is sorting those results by type, so you know
whether you're finding a company or group.

Clicking on the name of the company, either through the drop down list, or from the
search results page, will take you to the company page, and you can follow them or
review their page as we did above.



As we mentioned above, you can also see company pages through a LinkedIn
member's profile. We'll use my profile as an example, but when you're connecting to
your clients and potential clients, it's a good rule of thumb to then click through to their
company page so you can follow their company as well as their profile.

On a profile page, you have the usual basic information on the person's title and
location, then their latest news item, and then the overview of their current and past
jobs, etc. For each of these job positions, you will notice that you can mouseover the
name of the company, and a little box will pop up:

. . _ Improve your Profile Edit profile
Lindsay Gritfiths @
Director of Network Development at International Lawyers
MNetwork Ask for recommendations
Greater New York City Area | Legal Senvices Create your profile in another language

Lindsay Griffiths Do you take advantage of LinkedIn's Answers section? Here's

mare info on how you can {and why you should think about it): q é 7 jC

Zen & The Art of Legal Networking zenlzgalnetworking.com o CHASEQ)

Another one of LinkedIn's features is their "Answers" section

This is a place where you can share business knowledge with

others on...
i CUSTOM

TAGGING,

Director of Network Development at International Lawyers < |nternational Lawyers Network
Network [

Chief Instigator & Design Rockstar at Traveloria [l (Self-employ| The Intemational Lawyers Netwark is an association of 91

o 3 S c n high-quality, full-service |aw firms with over 5,000 lawyers
Exgcutwe Vice President Marketing/Public Relations at girls WRI worldwide. The Network provides clients with easily accessiole
Project Coordinator at Target Research Group CF legal semvices in . More »

Hamilton College P

1-10 employees H‘[‘If,";‘ """""""

29 people have recommended Lindsay v o httpiwwwilncom 0 SBlNeTwosx
500+ connections HC: Greater Mew York City Area
I Indusiry:  Legal Semvices
Company Website
Blog Stop following ~
My Designs

Circuit Withdraws Holdina That Characters Do Not |

This will give you the basic overview of the company - their description (where you can
also select the "more" link if you'd like to see the full description), the company size,
website, headquarters and industry, and the ability to follow or stop following them. I'm
already following them, as you can see.

To follow the company, you can either click "Follow company" in the box that pops up,
or you can click the name of the company to go to their company page.

And as we've already shown, you can follow companies from their individual pages.

Before we get into creating your own company page, let's talk about a couple of other
tabs. If you go back to the companies home page through your header menu like we did
earlier, you'll see that there are three tabs - "Companies home," "Search companies,"
and "Following (#)." The first of these we've already seen, so we'll click on search
companies.



Although you can search companies elsewhere, this is where you would come to do a
more in depth search:

Companies Home | Search Companies | Following (22) £
a [I=1 Take a tour of the new Company Search. Watch a short video => E
Sort By: Relevance - 2,251 540 Results
Refine B e
— T=== IBM .
Lacatian = =.==2Z=%Z Information Technology and Services
[7] Headquarters Only Greater Mew York City Area | 10,001+ employees | 426,903 followers F
- * 332 people in your network * 311 job postings L
[¥] Al Locations d
[T] united states (511478) Hewlett-Packard le
[T] united Kingdom (138154) I Information Technology and Services b
[T] Netherlands (92083) San Francisco Bay Area | 10,001+ employees | 327,529 followers
[F] canada (62700) ¥ 259 people in your network * 260 job postings A
[] Greater New York City Area Dick Schulze Peter Piro A
(55379) IP Counsel IT Outsourcing, Enterprise Sales
Show more Mark Potts Marc Spier
HP Fellow and VP Portoflio Str Director, Worldwide Consume
Wiew all 259 people. w
s - ir
e A Microsoft Microsoft fc
i é_n_ (_ i S Computer Software u
filtisk % Greater Seattle Area | 10,001+ employees | 310,709 followers
neusty * 350 people in your network * 4 519 job postings
[7] All Industries F
[ information Technology and ORACLE Oracle s
lser"'ice_s ABran Information Technology and Services I
[T Marketing and Advertising San Francisco Bay Area | 10,001+ employees | 218,137 followers
(114571} » 256 people in your network * 188 job postings
[ Internet (77281}
[] Management Consulting (74506) > Accenture H
] computer Software (63816} accenture Management Consulting H
Show more... Haperiomens el raland | 10,001+ employees | 309,606 followers A
+ 264 people in your network * 2,156 job postings N
L

remtonse +. : Deloitte
De‘o‘tte. Management Consulting
Greater Mew York City Area | 10,001+ employees | 186,489 followers

Company;size = * 371 people in your network * 176 job postings

Number of Followers + =
a Bank of America

You can search companies here by entering keywords or company names into the
search box in the upper left hand corner. You can then refine these results by location,
by those who are hiring, by industry, by your relationship to them, by company size, by
number of followers, and by fortune (ie Fortune 50, Fortune 51-100, etc).

So again, if you're looking to focus your practice more on a particular industry, it would
be helpful to use this page to search out any companies you may not have already
thought of.



The third tab is "Following (#)" with # indicating how many companies you're currently
following. We'll click on this to see and edit the list.

Companies Home  Search Companies = Following (22)
Companies You're Following
Clark Wilson LLP
CLARK WILSOMwe  Law Practice, Vancouver, Canada Area

Stop following - Motification settings

CONNOLLY Connolly Bove Lodge & Hutz LLP

OVE LODGE 5 . >
muTE LR || aw Practice, Greater Philadelphia Area
Stop following - Motification settings

Cooper & Dunham LLP

Law Practice, Greater Mew York City Area
Stop following - Motification settings

_ Cordero & Corderc Abogados
Law Practice

Stop following - Motification settings

- Davis & Gilbert LLP
Ds(x P :
Diwvis & GILEERT LLE aw Pra I:tII:E
Stop following - Motification settings
Dwis Maimv & Davis, Malm & D'Agostine, P.C.

DihnGosTine . Law Practice, Greater Boston Area
ArTorEEve AT LAY oinn following - Motification settings

Epstein Becker & Green, P.C.
ErstenBecxerGreen  Law Practice, Greater Mew York City Area
Stop following - Motification settings

Fladgate LLP

ﬂadgate Law Practice

Stop following - Mofification settings

™ _ M. L__EF1r1rm

Here is the list of companies | am following. You can see that each company has its
own entry, and | can click on the company name to go to their company page, | can
click "Stop following" if | no longer want to see updates from them, and | can click
"Notification settings." Let's do that now.



When you click on notification settings, a new window will pop up for that company:

' Change Following Settings x

CLARK WILSON . (Clark Wilson LLP

| want to be notified when: : | want to be notified by:
Emgployees Join, Leave, or Are Promoted MNetwork Updates
H A
i@ In My Network Email Digest (Will affect all followed companies)
= All Employees I
= e 3 Frequency: WBE.'H’)"Z]

New Job Opportunities
Company Profile Updates

Edit Privacy Settings

Save Changes (=Sl

You have the option to decide how you would like to be notified and for what. You can
be notified when employees join, leave, or are promoted at the company (and whether
you see this for those in your network or all employees), any job opportunities at the
company and any company profile updates. You can also decide whether you want to
be notified through network updates (this is your news feed) or by email digest, and you
can see that for that setting, whatever you choose there will affect all of the companies
you follow.

If you choose to be notified by email, you can decide whether you'd like to see these
emails weekly or daily. Any changes you make to this should be saved by clicking "Save
Changes." If you have further concerns, you can click "Edit Privacy Settings" in the
bottom righthand corner - note that this will take you to a new page, and won't save any
settings you've made.

You'll likely be asked to input your username and password, as LinkedIn does any time
they're taking you to the accounts section, and a window will pop up on that page:

g " Activity broadcasts

| mAILS @

| rreque:

By selecting this option, your activity updates will be shared in your activity feed.
Let people know when you change your profile, make recommendations, or follow
companies

Note: You may want to turn this option off if you're looking for a job and don't want your present employer
e to see that you're updating your profile.

g 5 82 B

Save changes

or Cancel i

oo

e ——— T > il E



As you can see, this identifies what is shared by you with your network with regard to
companies. As we saw during the settings post, if you want people to know when you
change your profile, make recommendations or follow companies, leave this option
checked. Otherwise, you can uncheck it and click save changes.

To get back to the last screen, we would have to repeat the Companies >> Following (#)
>> Notification Settings sequence.

Tomorrow, we'll talk about creating and editing your own company profile.

Lindsay Griffiths of the International Lawyers Network
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