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LEGAL ADVISORY 
 

CBP Signals Flexibility on Documents  
Substantiating Duty-Free Claims for Textiles and Apparel 

 
 

April 8, 2011– U.S. Customs and Border Protection (CBP) has indicated in a new memorandum 
that it will accept documentation other than manufacturer affidavits to substantiate the origin of 
textile and apparel goods for purposes of duty-free claims under U.S. free trade agreements or 
preference programs.  
 
CBP ports of entry have denied such claims based largely on the format of the manufacturer 
affidavits provided to support the origin of the materials used in the finished goods, but this memo 
(TBT-11-004) reinforces that the format in which the information is provided is not important as 
long as the necessary informational elements are addressed. These elements were originally 
described in memo TBT-07-019 and include the following. 
 

 direct knowledge of production by the signatory 
 

 Identification of the actual production location 
 

 legible, printed name of a contact person 
 

 phone number, fax number or email address for the contact person 
 

 description of the goods with information such as fiber content, yarn count, fabric type, 
invoice number or order number, as applicable 

 
The new memo also clarifies that CBP will accept affidavits or other statements from a company-
designated contact person who may be located at a corporate office or location other than the 
address of the production facility. 
 
If you have any questions about this notice or the adequacy of your recordkeeping to substantiate 
FTA or other preference claims, please contact: 
 
Jo Bronson Harris   Beth C. Ring    Elise Shibles 
Miami, Florida   New York, New York  San Francisco, California 
(305) 267-9200   (212) 883-1300   (415) 986-1088 
jharris@strtrade.com  bring@strtrade.com   eshibles@strtrade.com  
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Sandler, Travis & Rosenberg, P.A. (ST&R) is a customs and international trade law firm 
concentrating its practice in assisting clients with the movement of goods, personnel and ideas 
across international borders. ST&R provides governments, manufacturers, importers, exporters 
and retailers the advice and counsel they require to succeed amid the constantly changing 
demands of global trade.  
 
Sandler & Travis Trade Advisory Services Inc. (STTAS), which is affiliated with ST&R, is 
recognized as the leading provider of customs and international trade advisory services to the 
public and private sectors. STTAS offers hands-on global import/export solutions for multinational 
companies eager to increase their ability to move merchandise across international borders in an 
efficient, seamless and compliant manner. STTAS also assists governments throughout the world 
in building customs agencies and procedures that expand import and export capabilities, reduce 
risk factors and comply with international standards.  
 
Combined, ST&R and STTAS are currently the largest provider of customs and international 
trade services worldwide with over 500 global trade professionals located in 12 offices in 6 
countries. Our success is based on a combination of unsurpassed domain expertise, proprietary 
technology and business process best practices. 
 
For more information about ST&R and STTAS, please visit www.strtrade.com. 

http://www.strtrade.com/

