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Applicable to forgiveness, SBA has released a form of Loan Forgiveness Application (SBA Form 3508) and 
related instructions.  SBA states that, to receive loan forgiveness, a borrower must complete and submit 
the Loan Forgiveness Application (or equivalent bank form) to the PPP lending bank (or the lender that is 
servicing the PPP loan). The bank will review the application and make a decision regarding loan forgiveness.  
Banks are expected to perform a good-faith review, in a reasonable time, of the borrower’s calculations and 
supporting documents concerning amounts eligible for loan forgiveness.  The lender must issue a decision 
to SBA on a loan forgiveness application no later than 60 days after receipt of a complete loan forgiveness 
application from the borrower. 

That decision may take the form of an approval (in whole or in part),  denial,  or (if directed by SBA), a denial 
without prejudice due to a pending SBA review of the loan for which forgiveness is sought. In the case of 
a denial without prejudice, the borrower may subsequently request that the bank reconsider its application 
for loan forgiveness, unless SBA has determined that the borrower is ineligible for a PPP loan. If the bank 
determines that the borrower is entitled to forgiveness of some or all of the amount applied for under 
the statute and applicable regulations, the bank must request payment from SBA at the time the bank issues
its decision to SBA. SBA will, subject to any SBA audit/review of the loan or loan application, remit the 
appropriate forgiveness amount to the bank, plus any interest accrued through the date of payment, not later 
than 90 days after the bank issues its decision to SBA. If applicable, SBA will deduct EIDL Advance Amounts 
from the forgiveness amount remitted to the Bank as required by Section 1110(e)(6) of the CARES Act. If the 
bank denies forgiveness, in whole or in part, the bank must also notify the borrower in writing that the lender 
has issued a decision to SBA denying the loan forgiveness application. SBA reserves the right to review the 
bank’s decision in its sole discretion. Within 30 days of notice from the bank, a borrower may request that 
SBA review the bank’s decision.

In the event the SBA reviews/audits a borrower’s PPP loan, the SBA will notify the bank, who is required to 
notify the borrower in writing within five (5) business days of receipt of notice from the SBA and to request 
information from the borrower, if requested by the SBA. The SBA may also request information directly from 
the borrower. A borrower’s failure to respond to the SBA may result in a determination that the borrower was 
ineligible for a PPP loan or ineligible to receive the loan amount or loan forgiveness claimed by the borrower. 
The PPP lending bank must respond to the SBA with all requested documents within five (5) business days of 
the request from SBA. However, there is no specific time period yet provided for the borrower to respond and 
provide documents to the bank. Again, SBA has announced that its does intend to issue additional guidance 
addressing the administrative process for disputing PPP audit determinations. 

If SBA determines in the course of its audit/review that the borrower was ineligible for a PPP loan based 
on the provisions of the CARES Act, SBA rules or guidance available at the time of the borrower’s loan 
application, or the terms of the borrower’s PPP loan application (for example, because the borrower lacked 
an adequate basis for the certifications that it made in its PPP loan application), the loan will not be eligible 
for forgiveness. SBA may direct a lender to disapprove the Borrower’s loan forgiveness application. The bank 
is responsible for notifying the borrower of the forgiveness amount. If only a portion of the loan is forgiven, or 
if the forgiveness request is denied, any remaining balance due on the loan must be repaid by the borrower 
on or before the two-year maturity of the PPP loan. If the amount remitted by SBA to the bank exceeds the 
remaining principal balance of the PPP loan (because the borrower made scheduled payments on the loan 
after the initial deferment period), the bank must remit the excess amount, including accrued interest, to the 
borrower. This general loan forgiveness process described above applies only to loan forgiveness applications 
that are not reviewed by SBA prior to the bank’s decision on the forgiveness application.  
















