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The Fine Line That Separates Winning & Losing a Tax Dispute

April 18, 2016

We are entrepreneurs and tax lawyers and, therefore, we think we know a little bit about building a business. We
are very aware that building a successful business is all-consuming. It is not easy to lead – and sometimes drag – a
business to success. Also, we know that a tax dispute is one of the biggest threats to a business’ continued
success and that it is imperative that entrepreneurs and SMEs win the right result. 

If the Canada Revenue Agency has issued an improper reassessment, entrepreneurs face two choices: fight smart
or crumble. Here’s what you need to know if you are going to fight. 

A fine line separates winning and losing. The margin of error is small. Winning a tax dispute takes place one word,
one paragraph, one piece of evidence, one carefully crafted argument, and one decision at a time. In some cases,
the key to success lies in strategic omissions. In every case, success is in the details and small moments. An
unsupported fact, a logical fallacy, the wrong argument, or a reckless interaction can lead to a loss. Tax disputes
are replete with details and small moments and, if you mishandle these opportunities, they are gone forever. 

1 of 2

We work to optimize every word, paragraph, and argument 
to provide our clients with the best opportunity to win. We 
exhaustively review, edit, and question every detail, case, 
and strategic decision. We collect, review, and leverage 
every tax dispute data point. We do this because we know 
that the sum of these details and decisions make the 
difference between winning and losing. 

We are very proud of the calibre of our work and reputation. However, we understand that a lot of lawyers look the
same and, if you are not do not have any experience with tax dispute and tax litigation lawyers, you may find it
difficult to assess and choose the best option. At times, separating the contenders and pretenders is difficult. We
understand. Everyone says they’re the best. The low-rent lawyers try to persuade potential clients that all tax
lawyers are equal and that any tax lawyer can deliver an optimal result. We know that’s not true. At the other end,
BigLaw lawyers try to persuade potential clients that BigLaw lawyers deliver the highest quality and best results.
We know that’s not true too. In fact, we believe that the bigger that BigLaw gets, the more likely that it has lost its
passion, the more likely it has lost its drive to produce something great, and the more likely that it lost its connection
to the entrepreneurs and SMEs that it seeks to serve. 



We are not low-rent lawyers. We are not BigLaw. We are a Small Giant. We are a tax law firm that has chosen to
focus on quality work and results. We won’t tell you that we are the best. Instead, we suggest that you look at the
evidence and make your judgement. We invite you to analyze the quality of our work, the quality of our results, and
the quality of our writing and thought in the articles we publish. We recommend that you speak to former clients,
along with other lawyers and accountants in the legal and tax community. Also, we suggest that you review the
quality of the awards that we have won and, more importantly, the reasons why we won and how that impacts our
client work. 

We encourage you to compare our firm against every other option. We love competition. And, at the risk of
sounding boastful, we are confident that the evidence and your analysis will lead you to conclude that our firm has
what it takes to push past the fine line that separates winning and losing. 

Good luck. 
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