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WhAT RuLES AnD REguLATIOnS gOvERn mATTERS Of COmmERCIAL AgEnCy In QATAR?

The Qatari Commercial Agents Law No. 8 of 2002 (the “Agency Law”) is the key piece of legislation regulating commercial 
agents in Qatar.  It has, however, now been supplemented by the Qatari Commercial Law No. 27 of 2006 (the “Commercial 
Law”), which includes a chapter on commercial agencies, and the various sub-forms of agency arrangement. In addition, as 
with any commercial matter in Qatar, such relationships are also subject to the general laws and regulations of Qatar, such 
as the Qatari Civil Law No. 22 of 2004, and laws of specific application, such as the Qatari Consumer Protection Law No. 8 of 
2008.

muST ALL AgREEmEnTS EffECTIng ImPORTS InTO QATAR BE REgISTERED WITh ThE COmmERCIAL AgEnTS 
REgISTER AT ThE mInISTRy Of ECOnOmy AnD COmmERCE?

No. There is no express restriction on the conduct of product import and distribution into the State of Qatar in the absence 
of a registered commercial agency agreement. However, certain agency arrangements are required to be registered in order 
for the agent and principal to receive the benefits offered by registration. Moreover, a foreign party must either register a 
commercial presence in Qatar with the Ministry of Business and Trade and obtain the applicable customs license, or sell to 
or appoint a party that is so registered and licensed, in order to effect imports into the State of Qatar. Further information 
on establishment options for foreign parties and how foreign parties can import goods into Qatar, is available in our “Doing 
Business in Qatar” and “Q&A” newsletters (respectively) on those same topics which can be found here.

WhAT TyPES Of COnTRACTS ARE REQuIRED TO BE REgISTERED AT ThE COmmERCIAL AgEnTS REgISTER AT ThE 
mInISTRy Of ECOnOmy AnD COmmERCE?

The Agency Law requires that a commercial agency contract be registered with the Qatari Commercial Agents Register in 
order to receive the benefits of registration. Key to such registration is the commercial agent themselves, who in addition to 
meeting certain eligibility criteria, must be solely licensed in Qatar to distribute the commodities and products (or services) 
which are the subject of the agency, on behalf of his principal, for consideration (whether fees or a commission) 

In addition, the Commercial Law classifies several further sub-categories of commercial agent which are required to be 
registered in order to receive the associated benefits of registration. Respectively, these are “contract agencies,” “distribution 
contract agencies,” “commission agents,” and “commercial/sales representatives,” each of which is further defined and 
regulated under the Commercial Law. 

http://www.pattonboggs.com/Locations/Office.aspx?office=4
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IS nOn-ExCLuSIvITy PERmITTED By ThE LAWS Of QATAR, WhEn APPOInTIng A COmmERCIAL AgEnT?

The categories of commercial agent which are regulated by the Agency Law and Commercial Law generally require the agent 
to be exclusively appointed, although this will depend on the type of agency arrangement being entered into between the 
principal and the agent. Some categories of agent, such as “sales representatives/agents” are exempt.

It is, however, considered possible to enter into an agency arrangement in Qatar on a non-exclusive basis and, in so doing, 
avoid the application of the Agency Law and the agency provisions of the Commercial Law. Note however that non-
exclusivity may not, alone, ensure avoidance of the application of these laws. In this regard, comprehensive legal structuring 
advice is recommended.

fOR hOW LOng IS ThE REgISTRATIOn vALID?

The Agency Law provides that a commercial agency registration must be renewed periodically every two years, at least two 
months prior to the date of expiry of registration. In practice however, a failure to register or renew is not consequential for 
the agent as the Registry will generally allow registration of a commercial agency at any time, including where a dispute in 
relation to a commercial agency has arisen and the agent has previously failed to register the same.

The registration itself is made using a specific Ministry form and is to be accompanied by supporting documents together 
with a copy of the commercial agency contract and an Arabic language translation.

hOW IS DEREgISTRATIOn EffECTED AnD WhEn muST ThIS BE DOnE?

If an agency arrangement terminates, there is an obligation on the agent to file an application with the Ministry to delete 
their name from the register within 30 days of the date of the event causing termination of the contract. Under the Agency 
Law, criminal penalties apply for the agent’s failure to do this. However the agent may still nonetheless claim compensation 
for termination of the contract where termination wasn’t justified. De-registration in the absence of co-operation by a Qatari 
agent can be a difficult and protracted process.

CAn A PRInCIPAL ATTEnD TO DE-REgISTRATIOn On An AgEnT’S BEhALf?

Current Registry practice requires the direct involvement and co-operation of the Qatari agent to de-register a commercial 
agency arrangement, and the Registry is unlikely to accept authorization of the principal to de-register the agency by way 
of Power of Attorney or similar documentation entered into at the same time as the agency arrangement. The Registry also 
generally requires the deregistration application to be printed on the agent’s letterhead, and dated contemporaneously with 
the submission of the application. Of course, Ministerial (including Registry) practice in Qatar is unwritten and subject to 
change from time to time without notice, however, we consider that this practice is unlikely to be relaxed in the foreseeable 
future.
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CAn A PRInCIPAL mAkE DIRECT SALES InTO QATAR, nOTWIThSTAnDIng ThE APPOInTmEnT Of An AgEnT?

The permissibility or otherwise of direct sales by a principal into Qatar, will depend again on the type of agency arrangement 
which it has entered into with their agent. For general commercial agencies regulated under the Agency Law, the law 
provides that the agent has the right of recourse against the principal to obtain their commission in accordance with their 
agreement, if goods or merchandise for trading purposes were imported into the territory by the principal. The law does not, 
however, stipulate a minimum commission and so the parties can in theory agree to a low commission rate between them for 
such circumstances. 

IS TERmInATIOn Of An AgEnCy COnTRACT fOR COnvEnIEnCE PERmITTED unDER ThE LAWS Of QATAR?

This again depends on the category of agency entered into. In the case of a commercial agent under the Agency Law, early 
termination of a fixed term or indefinite term contract may only be undertaken by the mutual agreement of the principal 
and agent, or by way of legal recourse through the Courts. However, in addition, the Commercial Law has now clarified that 
commercial agency arrangements may be terminated where the object of the agency is completed, upon the death of the 
agent or the principal, or in case of bankruptcy or loss of legal capacity of the agent or the principal. Termination for default 
is not necessarily permissible, although it is possible with some categories of commercial agency.

WhAT CAn A PRInCIPAL DO TO EnSuRE ITS RIghTS TO TERmInATIOn Of An AgEnCy COnTRACT, WIThOuT 
CAuSE AnD WIThOuT PAymEnT Of COmPEnSATIOn TO ThE AgEnT?

Prima facie, there is nothing a principal can do to retain its right to terminate an agency agreement without cause and 
without entitling the agent to claim compensation. The Agency Law and agency provisions of the Commercial Law are 
intended to protect the rights of agents in Qatar, and are heavily weighted in agents’ favor. There are, however, a number 
of ways in which an agency arrangement may be carefully structured, so as to assist a foreign principal to minimize or avoid 
the impact of the most onerous provisions of these laws. While we recommend that legal advice be sought in relation to any 
specific circumstances, some of the measures which may generally be taken by a foreign agent for this purpose include (i) 
the provision of a comprehensive listing of grounds of default under the agency contract and appointment of the agent on a 
short, fixed-term basis (so that the principal may more easily assert non-renewal against one of the grounds of default); and 
(ii) express and specific limitation on the scope of the products and/or services to be supplied by the agent under the relevant 
contract, so as to allow for different products and services to be supplied into the territory by another agent, if needs be.

CAn RIghTS TO COmPEnSATIOn In CASE Of TERmInATIOn Of An AgEnCy COnTRACT BE WAIvED?

Express waiver of rights to compensation in case of termination, is unlikely to be enforceable under Qatar law. While the Civil 
Law provides that the “contract is the law of the contracting parties,” meaning that they are free to agree between them as 
they see fit, this rule is subject to mandatory provisions of Qatar law, which is traditionally deemed to include the Agency 
Law, and thus the right of commercial agents regulated by such law, to compensation in case of wrongful termination. We 
therefore consider that such right is a mandatory right which cannot be waived, notwithstanding the intention of the parties 
as expressed under contract.
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