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--DHEC realizes that the permitting process can be daunting.  Newcomers wonder how to get started and which permits are needed.  Permitting veterans often question how to get a better feel for the permitting schedule.  DHEC’s new customer service tools, called DHEC Permit Central, help you see the full picture up front and then guide you through the journey.  
--What are the new tools?  (Two buttons at bottom) 1) Permit Central Team [The Team can help you plan a tailored roadmap for your permitting journey, including all permit processes and time frames.] and 2) Interactive Questionnaire [Uses your answers to determine which permits you will likely need.]
--Choose one tool or both.  You could work through the Permit Central questionnaire and then schedule a meeting with our Permit Central Team to talk in more detail or go over questions.  These tools allow you to customize your assistance in the way that best fits your needs.
Let’s take a look at the interactive tool.   Left Button “Use our interactive tool…”
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The tool allows you to pick which business sector you are in (manufacturing, veterinarians, restaurants, etc.) and then answer a series of questions based on that sector.  Continue through example to get to “Your Planning List”.

Note:  The number of questions posed varies according to the sector picked.  In other words, it asks the questions most pertinent to your business.
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Based on the answers you provide, the tool gives you a personalized planning list with 
-contact names
-application forms
-weblinks with more information.  

The beauty of this tool is that you can find permitting answers at 2:00 am in your pajamas.  Of course, we always encourage you to come talk with the Permit Central Team as well to cover your questions in detail and map out a permitting timeline.

Speaking of timelines   Let’s look at “How Long Will the Process Take?”
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We get lots of questions on time frame.  The answer depends on many factors, including the quality of the application you submit and the nature of community concerns about your project.  

This page covers the main factors that influence time frame and gives you some valuable historical data that you can use for planning.  

 Go down to chart with time lines.  You can enlarge the image.
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This chart shows time frames during which we processed most applications (around 80%) in 2012.  The important point is that most of the permit applications were processed faster than the times shown.  It is also important to note that the time frames are in total calendar days, rather than just days in the regulatory court (DHEC days).  Therefore, these time frames reflect historically how long it has taken applicants to respond with corrections to their application.  These time frames can serve as a starting point for your planning.  It would be best to modify the planning time frame:
-according to your specific situation
-factoring in discussions with DHEC and
-adding in some contingency time.
 Go back to main page.
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Point out other aspects of webpage that you think might be key for your audience.

-Tips to Speed the Process – Offer 1) tips to cut down time and 2) tips on information to bring to a meeting with DHEC that will help us give you more tailored answers.  (For example, bringing the info requested on air emissions will help us let you know that you need an air permit BUT ALSO a Minor permit versus a Synthetic Minor permit with a shorter time period.)
-Out of Compliance? – Get in compliance and check out the SC Environmental Audit Privilege and Voluntary Self-Disclosure Act.
Fact Sheets – Contain basic information about some common permits.

For citizens, permits they often need plus public notice links.



• “I am writing today to thank you for the impressive and 
responsive meeting that was held today to help my 
company determine our path forward with exciting growth 
opportunities in the Charleston area and the Upstate.” 

• “I am extremely impressed with your team and the way 
they opened their doors for us today.  Their ‘customer 
service’ attitude will go a long way in bringing new business 
to our great state of South Carolina.” 

• “First of all I want to compliment you with responding to 
my email so fast.  Most times, I find Government tends not 
to welcome small businesses.  At least here in the Northern 
States.  It’s refreshing to see Government wanting to work 
with any business.” 

Presenter
Presentation Notes
Our Permit Central website had almost 20,000 views (19,402) since the end of March.  We have also had several meetings with our Permit Central Team.  Here is some of the feedback we have gotten so far.

“I am writing today to thank you for the impressive and responsive meeting that was held today to help my company determine our path forward with exciting growth opportunities in the Charleston area and the Upstate.”
“I am extremely impressed with your team and the way they opened their doors for us today.  Their ‘customer service’ attitude will go a long way in bringing new business to our great state of South Carolina.”
“First of all I want to compliment you with responding to my email so fast.  Most times, I find Government tends not to welcome small businesses.  At least here in the Northern States.  It’s refreshing to see Government wanting to work with any business.”

DHEC is offering the new Permit Central tools to help customers more easily navigate the permitting process.  The Permit Central website and teams can serve as your tour guide through the permitting journey.  DHEC wants to work with you from beginning to end to make the environmental and health permitting processes as smooth as possible.�
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