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CIRCUIT COURT OF COLE COUNTY, MISSOURI

TODD JANSON, GERALD T. ARDREY, )
CHAD M. FERRELL, and C & J )
REMODELING LLC, on behalf of )
themselves and on behalf of all others )
similarly situated, )

)
Plaintiffs, )

)

v. )
)

LEGALZOOM.COM, INC. )
)
)

Defendant. )
)
)

SERVE AT:United States Corporation )
Agents, Inc. )
1521 Concord Pike#202 )
Wilmington, Delaware 19803 )

Case No. 09AC-CC00737

Jury Trial Demanded

AMENDED CLASS-ACTION PETITION

Plaintiffs Todd Janson, Gerald T. Ardrey, Chad M. Ferrell and C & J Remodeling, LLC,

on behalf of themselves and on behalf of all other similarly-situated consumers of

LegaIZoom.Com, Inc. ("LegaIZoom") by and through counsel, for their Amended Petition, state:

1. This action is brought by Plaintiffs against LegalZoom to recover for themselves

and for all others similarly situated (lithe Plaintiffs' Class") all legal fees paid by Plaintiffs and

the Plaintiffs' Class to Legal Zoom. It is unlawful under Missomi law for LegalZoom to charge

and collect from its customers fees for the preparation of legal documents, and LegalZoom is

legally obligated to refund to the Plaintiffs and the Plaintiffs' Class all fees charged and collected

by LegalZoom on transactions within the State of Missouri, and in addition, to pay statutory
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treble damages and costs, and all other damages to which Plaintiffs' and the Plaintiffs' Class are

entitled.

2. Plaintiffs Todd Janson, Gerald T. Ardrey, and Chad M. Farrell are individuals

residing in Missom1 who were consumers of LegalZoom services.

3. Plaintiff C & J Remodeling LLC is a limited liability company organized and

existing under the laws' of Missouri and was a consumer of LegalZoom services. Plaintiffs

Ardrey and Ferrell are the sole members of C & J Remodeling, LLC.

4. LegalZoom is a Delaware corporation that does business throughout Missouri and

in Cole County.

FACTS COMMON TO ALL COUNTS

5. Through its website, LegalZoom offers services that are normally provided by

lawyers. LegalZoom advertises throughout the United States, and in Missouri, using the internet,

television ads, and radio ads.

6. Through its advertisements, LegalZoom encourages customers to go to its web

site, www.legalzoom.com. where customers, ~or a fee, are offered a variety of customized legal

services, induding, but not limited to the drafting of wills, trusts, powers of attorney, real-estate

deeds, deeds of trust, contracts, business-entity formation documents, intellectual property

filings, divorce pleadings, and other documents affecting secular rights (hereafter "legal

documents") .

7. LegalZoom holds itself out to the general public as a money-saving alternative to

lawyers. On its website, LegalZoom states:

Save time and money on common legal matters! Created by top
attorneys, LegalZoom helps you create reliable legal documents
from your home or office. Simply answer a few questions online

2
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." . "

"and your documents will be.prepared Within 48 hours.* We even
review your answers and guarantee your satisfaction.

;.... :. .... ,.'...
.

. .' ..: •. ; ...:

8. Under the banner "about us" that appears on the LegalZoo:n website, LegalZoom

states:

LegalZoom was founded by attomeys who have worked at some of
the most prestigious law finns in the country. We have used our
expertise to simplify the law and make it accessible for everyone.

When we staJ.1ed practicing law, our friends and family members
immediately asked us for help with common legal matters like
drafting a will, incorporating a business or filing a small claims
action. We found that while many people have legal needs, most of
them don't want to spend the time, or the money (over $266 per
hour), to see an attorney. .

That's why we created LegalZoom to help you quickly and
affordably create estate planning documents, start a business,
register a trademark and more -- from the convenience of your
home or office.

To make LegalZoom the best legal document service on the web,
we assembled a team of legal experts, including retired judges and
law school professors. All of our forms were developed by
experienced attorneys, so you can be sure that our documents are
dependable.

Most importantly, we are always thinking about you, our customer.
Our satisfaction guarantee is second to none, and our helpful
customer service representatives are available by phone.

Thank you for visiting LegalZoom. We look forward to helping
you with your legal needs.

9. Once customers choose a document type, they complete an online questionnaire

that LegalZoom uses to generate a final legal document.

10. Through its online questionnaire, LegalZoom obtains information from its

" customers that it utilizes in the preparation of legal documents.

3
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11. LegalZoom has been investigated by the North Carolina State Bar related to

complaints that it was practicing law without a license. In May 2008, the North Carolina State

Bar's Unauthorized Practice Committee summarized the charges and LegalZoom's business

model as follows:

Among the documents LegalZoom prepares or offers to prepare
are articles of incorporation, wills, trusts, divorce pleadings, and
deeds. LegalZoom represents that it prepares the articles of
incorporation and 'customized bylaws and resolutions' for its
business formation customers. The legal documents are prepared
through LegalZoom's website where, once the customer purchases
the service, the customer is presented a questionnaire that the
customer completes online. LegalZoom transcribes the responses
onto a form template that LegalZoom has determined appropriate
for the customer's legal. document and in a form or manner
determined by LegalZoom or through software developed by or on
behalf of LegalZoom. The customer is presented with a finished
document that is represented to be legally sufficient for the
customer's needs without review or edit and has [not] been
approved by an attorney.

12. The Committee sent LegalZoom a cease-and-desist letter and finding there was no

doubt that LegalZoom's actions constitute the practice of law.

13. Plaintiff Janson saw one or more of LegalZoom's ads and decided to use its

services for a Last Will and Testament. Within a short time, Plaintiff Janson received a Will via

e__mail and regular U.S. MaiL Attached to his Will, Plaintiff Janson also received a letter from

LegalZoom giving him information about his "customized Last Will & Testament." (emphasis

added). In exchange for the preparation of his Will, LegalZoom charged and Plaintiff Janson

paid LegalZoom the sum of $121.95 for the preparation of his Will.

14. LegalZoom's transmittal documents give instructions to Plaintiff Janson about

how he can modify his Will. LegalZoom specifically advises Plaintiff Janson, "With LegalZoom,

if you return to revise your Will, we will automatically create a new will for you." (emphasis

4
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added). LegalZoom informed Plaintiff Janson of the effect of "Payable Upon Death Accounts

and Joint Propel1y" and how such designations would affect instructions Plaintiff left in his Will.

15. In January 2008, Plaintiffs Ardrey and Ferrell sought to form a Missomi limited

liability company. In late January 2008, Plaintiffs Ardrey and Ferrell contacted LegalZoom via

its website, LegalZoom.com. At the request of Plaintiffs Ardrey and Fenel!, LegalZoom

prepared the Articles of Organization of Plaintiff C & J Remodeling.' In exchange for the

preparation of the entity-fonnation documents, LegalZoom charged and Plaintiffs Ardrey, Ferrell

and C & J Remodeling paid LegalZoom approximately $249.

16. LegalZoom is neither a duly licensed attorney nor a professional corporation,

limited liability company, or limited liability partnership authorized to engage in the practice of

law or do the law business in the state of Missouri.

17: Section 484.010.1, RSMo., provides that the "practice of law" is "the appearance

as an advocate in a representative capacity or the drawing of papers, pleadings or documents or

the performance of any act in such capacity in connection with proceedings pending or

prospective before any court of record, commissioner, referee or any body, board, committee or

commission constituted by law or having authority to settle controversies."
/

18. Section 484.010.2, RSMo., provides that the "law business" is "the advising or

counseling for a valuable consideration of any person, firm, association, or corporation as to any

secular law or the drawing or the procuring of or assisting in the drawing for a valuable

consideration of any paper, document or instrument affecting or relating to secular rights or the

doing of any act for a valuable consideration in a representative capacity, obtaining or tending to

obtain or secming or tending to secure for any person, finn, associatiJn or corporation any

propel1y or property lights whatsoever."
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19. Section 484.020.1, RSMo, provides that, "No person shall engage in the practice

of law or do law business, as defined in section 484.010, or both, unless he shall have been duly

licensed therefor and while his license therefor is in full force and effect, nor shall any

association, partnership, limited liability company or corporation, except a professional

corporation organized pursuant to the provisions of chapter 356, RSMo, a limited liability

company organized and registered pursuant to the provisions of chapter 347, RSMo, or a limited

liability partnership organized or registered pursuant to the provisions of chapter 358, RSMo,

engage in the practice of the law or do law business as defined in section 484.010, or both."

20. Section 484.020.2, RSMo, provides that the criminal penalty for the unlawful

practice of law shall be a misdemeanor, and the civil penalty shall be that the perpetrator "shall

be subject to be sued for treble the amount which shall have been paid him or it for any service

rendered in violation hereof by the person, firm, association, pm1nership, limited liability

company, or corporation paying the same within two years from the date the same shall have

been paid.

21. As set f011h in detail below, LegalZoom has engaged and continues to engage in

the unlawful practice of law in the State of Missouri, and is therefore subject to suit for treble the

amount of fees paid to it.

CLASS-ACTION ALLEGATIONS

22. Plaintiffs bring this action pursuant to Rule 52.08 of the Missomi Rules of Civil

Procedure and Section 407.025.2 RSMo. on behalf of themselves and the following proposed

Plaintiffs' Class: All persons or entities in the state of Missouri that paid fees to LegalZoom for

the preparation of legal documents from December 18, 2004 to the present.

.6
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whether LegalZoom should be enjoined from continuing to operate its business in

23. The proposed Plaintiffs' Class consists of hundreds and possibly thousands of

individuals ancIJor entities and, therefore, is so numerous that joinder is impracticable.

24. Plaintiffs' claims are typical of the proposed Plaintiffs' Class because Plaintiffs

and all members of the proposed Plaintiffs' Class have sustained damages as a result of

LegalZoom drawing, procuring of, andlor assisting with the drafting of papers, documents, and

instruments affecting the secular rights of the Plaintiffs without first obtaining a license to

practice law in the state of Missouri.

25. There are numerous questions of law and fact common to the class that

predominate over any questions affecting only individual class members, including but not

limited to the following:

a. whether LegalZoom charged fees to Missouri customers for the preparation of

legal documents;

b. whether LegalZoom's preparation of legal documents for a fee constitutes the

practice of law or doing of the law business as those terms are used in Section 484.020.1, RSMo;

c. whether LegalZoom's preparation of legal documents for a fee is a deception and

unfair practice in connection with the sale of merchandise in trade or commerce, as those terms

are used and defined in the Missouri Merchandising Practices Act, Section 407.010 et seq.,

RSMo;

d.

the state of Missouri; and

e. whether LegalZoom acted with sufficient malice to justify the imposition of

punitive damages.
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32. Class certification under Rule 52.08(b)(3) is appropriate because the cornmon

issues of fact and law alleged herein are common to the class and predominate over any

questions affecting only individual members, thereby rendering the class action superior to all

other available methods for the fair and efficient adjudication of this contruversy.

33. Class celtification is also appropriate pursuant to Missouri law because

LegalZoom has acted and/or refused to act on grounds generally applicable to Plaintiff and the

class, thereby warranting appropriate injunctive and/or declaratory relief.

COUNT 1- UNLAWFUL PRACTICE OF LAW

34. Plaintiffs adopt by reference the allegations contained in paragraphs 1 through 33.

35. Plaintiffs paid LegalZoom for the preparation of legal documents through

LegalZoom's website at www.legalzoom.com.

36. LegalZoom is neither a duly licensed attorney nor a professional corporation,

limited liability company, or limited liability partnership authorized to engage in the practice of

law or do law business in the state of Missouri.

37. By accepting valuable consideration for the preparation of legal documents,

LegalZoom violated Missouri law in that it engaged in the unauthorized practice of law and

specifically carried on a "law business" as that term is defined in Missouri statutes. See,

§484.010.2 RSMo.

38. Pursuant to § 484.020.2 RSMo., a party that engages in the unauthorized practice

of law is liable for three times the fee paid as a penalty for the unlawful practice of law or the

doing of the law business.

9



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 17 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 18 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 19 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 20 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 21 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 22 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 23 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 26 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 27 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 28 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 29 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 30 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 31 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 32 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 33 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 34 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 35 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 36 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 37 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 38 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 39 of 40



Case 2:10-cv-04018-NKL   Document 1-1    Filed 02/05/10   Page 40 of 40




